
A BURTON-based company has pro-
vided a first-class service after being
tasked with printing and delivering
47,000 letters in the space of a single
week.

PHD Mail won the contract to print and
mail all of South Derbyshire District
Council’s council tax bills, benefits letters
and business rate letters.

The firm, based in Falcon Close, off Wet-
more Road, was chosen to print and
deliver all of the council’s utilities letters
by Northgate Public Services, the com-
pany to which some council services have
recently been outsourced.

Kevin Dunn, PHD Mail’s business devel-
opment director, said: “The company has
invested in new software, printers and

finishers, so our
s t a t e - o f - t h e - a r t
equipment was
exactly what North-
gate Public Services
wanted in a sup-
plier.”

Vipul Patel, opera-
tions director for
Northgate Public
Services, said: “We
needed to find a
distributor which could mail out 39,000
individual council tax bills, 6,000 benefit
letters and 2,000 business rates notifica-
tions in the space of a week.

“By law we also had to put separate legal
information in the letters to council tax
payers and to business rate payers.”

He continued: “If possible we wanted to
use a local business, but our major con-

siderations had to be security for data
protection reasons, reliability of delivery
and good value.

“No-one likes getting bills but they
would be even more unhappy if they were
sent late or if the details weren’t accurate.”

Mr Patel (pictured) praised PHD Mail for
its completion of the contract, worth an
undisclosed sum.

He said: “We wanted a phased delivery
of all our bills so that any inquiries could
be handled easily alongside the customer
service staff’s normal workload.

“PHD Mail has provided first-class ser-
vice.

“A local firm has taken a complex brief
and then delivered the goods exactly as
requested.

“I would recommend them to other
organisations which need reliability and
excellence.”

BUSINESS
BRIEFS
■ EAST
Staffordshire's
business elite will
be invited to a
series of
networking events.
The Burton and
District Chamber of
Commerce will
invite its members
to a breakfast at
The Pavilion at
Branston Golf and
Country Club on
May 5 from 7.30am
to 9am.
This event will be
followed by a crash
course in lean
management, held
at Burton and
South Derbyshire
College on May 10,
from 4pm to 6pm.
Attendees will
receive a talk on
how to increase
profits by reducing
overheads.
A golfing day will
follow on May 13,
beginning at 8am,
at The Craythorne
in Rolleston.
The full chamber
will assemble once
again on May 17 for
its annual lunch,
which will include
the annual general
meeting, when a
new chamber
president will be
appointed.
This meeting will be
held from noon to
2.30pm at The
Pavilion at Branston
Golf and Country
Club.
Further information
on all of the events
is available at
www.burton-
chamber.com.

■ A CAMPAIGN to
cut red tape
holding back
businesses has
been launched by
industry bosses.
The Birmingham
Chamber of
Commerce Group,
which represents
companies in East
Staffordshire, has
launched its fight
to reduce the
amount of
employment
legislation.
The chamber group
has joined forces
with the Local
Better Regulation
Office and is
currently
interviewing its
members to
research attitudes
held by businesses
to red tape and
bureaucracy.

New software leads to
a first-class honour

BUSINESS BRAINS … (front row, from left) college chief executive and principal Dawn Ward, Tom Jenkins, Andrew Fletcher,
Lewis Chalmers and Sally Lovell with (back, from left) Ashley Brown, Sarah Frawley, lecturer Fiona O'Brien, Richard Kerry and
Derek Browne.

By Joshua Taylor
joshua.taylor@burtonmail.co.uk

SIX budding entrepreneurs have showcased their new business
and product ideas during a Dragons’ Den-style competition held at
Burton and South Derbyshire College.

The contest was the culmination of the ‘Be Creative’ enterprise
competition, a national celebration of enterprise aimed at kick-
starting a more enterprising culture among young people.

The students taking part showed off their business acumen by
pitching their new business and product ideas to four ‘dragons’.

The judges — college chief executive Dawn Ward, entrepreneur
Richard Kerry, Entrepreneurs in Action chief executive Derek
Browne and former investment banker Merrill Lynch — chose the
Abstract Arcade and iLight teams as the joint winners.

The two teams, making graphic designs for T-shirts and light

attachments for games consoles, each received £1,000 towards
setting up the projects.

Fiona Turner, Burton and South Derbyshire College’s course
leader for computing, said: “The competition has been a
challenging and exciting opportunity for our students, testing their
creativity, teamwork, problem-solving, organisational and
presentation skills and we have been impressed both by the
enthusiasm that they have all shown and the talent that they have
demonstrated as future entrepreneurs.

“The Dragons’ Den experience has encouraged higher-level
thinking abilities, requiring students to develop their analytical and
evaluation skills, think in a creative and critical way and be
prepared to compromise.”

UNLEASH THE DRAGONS STUDENTS FACE FEARSOME PANEL
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Money
Matters
A very Happy Easter to all readers
and clients of Brian Mole IFA Ltd.

Now spring seems to be here for
certain and the harshest of winters is
now a memory. It may be a time to
reflect on your finances and look
what you would like to achieve in
both the short and long term.

Time goes so very quickly and
without careful planning you will
find things just happen rather than
being planned for.

Can you please answer me the
following simple questions without
having to check details first?

Are your investments providing
growth and/or income levels you
require?

When does your mortgage finish?

How much life cover do you have
and does it include your partner?

At what age do you plan to retire?

How long would work pay you if
you were off ill or injured?

Are your ISAs working well for
you?

Do you have old pension plans
which you know nothing about?

Do you have critical illness cover?

At what interest rate is your current
mortgage?

What is the earliest age your
company will allow you to retire?

These and many more questions
form the basis for a detailed
Independent Financial Review of
your finances which is available
from Brian Mole IFA Ltd on a no
obligation basis.

We bear the costs of the
Independent Financial Review, so
you have nothing to lose and maybe
a great deal to gain.

We can arrange a financial review at
your convenience, either at our
offices on Bridge Street in Burton or
at your home. We also offer evening
appointments.


